Young Inspection Report

Dynamite Young Inspection at BHLive Mountbatten
Date: Thursday 26™ February 2026

Young Inspectors: Abbie, Sam, Steven

Support: Michelle

About the Visit

Dynamite visited BHLive Mountbatten Centre in Portsmouth to carry out a Young Inspection.

The purpose of the visit was to look at the centre’s facilities and services from a young
person’s perspective and provide feedback on how accessible, inclusive and welcoming the
centre is for everyone.



1. Website

2. Accessibility

3. Staff

4. Safety & Surroundings

5. Fun & Enjoyment

1. Website

We found the website easy to find and easy to use.

Booking an activity online was straightforward. You simply click on your chosen activity, from
the menu and select the session and time, and complete the booking. The process felt simple
and accessible.

The layout felt clear and activities were easy to locate, which helps young people and families
book sessions independently.

2. Accessibility

There were several positive aspects of accessibility at the centre.

Atreception, there is both a checking counter and a standard sign-in area. Visitors can choose
whether to interact with staff or sign in independently, which gives people choice and
independence. The reception area is wide and open plan, which makes it easier to move
around.

There are lots of accessible toilets available throughout the building. However, we
recommend that toilets provide paper hand towels as well as hand dryers, as some people
prefer or require this option.

At the swimming pool:

e Ahoistis always available and does not need to be booked in advance.

e Alifeguard is always present and will assist with getting in and out of the water.
This is very positive and shows good inclusive practice.

However, we did identify some challenges:



e The main entrance was difficult to find as it is located around the back of the building.
Clearer signage around the park would be helpful.

e Inthe learner pool, there are small pillars that create a narrow pathway, which is
difficult to navigate with a wheelchair. It is just about manageable but could be
challenging.

e The lift felt quite small and there seemed to be a constant queue.

e Onthe ground floor, it would be beneficial to have automatic door assist buttons to
make doors easier to open independently.

Sensory Support

BHLive are introducing a new wellbeing sensory box. This will include items such as ear
defenders, fidget toys and stickers to support anyone who may be feeling anxious or
overwhelmed during their visit.

We think this is a very positive addition and shows that BHLive are thinking about inclusion
and supporting different needs.

It was suggested that the “How to Use the Sensory Box Tools” guidance could be made into a
simpler Easy Read format, using clear language and pictures, so that itis accessible to
everyone and adult sized ear defenders, would be a beneficial item to add.

3. Staff

We found the staff very friendly and accommodating throughout our visit.

They were welcoming, supportive and helped us to feel included. BH Live staff really tried
their best to ensure we could participate fully in the activities.

The support provided at the swimming pool was particularly positive, with lifeguards clearly
available to assist when needed.

4. Safety & Surroundings

The building felt clean and well maintained.

The open reception area made it easy to see where you were going once inside. The
equipment used during activities appeared safe and appropriate.



Clearer external signage to the entrance would improve the overall experience and reduce
confusion when arriving at the centre.

5. Fun & Enjoyment

The group found the whole experience great fun.
We took part in taster sessions including;:

e Gym Induction and Tour
e Badminton

e Pickleball

e Archery

e Table Tennis

Everybody had a great time trying the activities. The staff made sure we were included and
adapted activities where possible.

One suggestion for improvement was for table tennis to be made more accessible for
wheelchair users. We suggested adding side panels (like those used in bowling alleys) to stop
the ball flying off the table, making the game more inclusive and enjoyable.

The Portsmouth Leisure Card was mentioned, which offers discounts for BH Live services.
However, we feel this needs clearer explanation as it seemed complicated at first glance.

Overall Summary

Overall, we had a very positive experience at BHLive Mountbatten. The staff were welcoming,
the activities were enjoyable, and there were strong examples of inclusive practice,
particularly at the swimming pool and the Gym.

There are some improvements that could make the centre even more accessible, including:

e Clearer signage to the entrance

e Automatic door assist buttons

e Paper hand towels in toilets

e Improvements to narrow pathways in the learner pool
e Accessibility adaptations for table tennis



e Clearer explanation of discount schemes

With these adjustments, BHLive Mountbatten could become even more inclusive and

accessible for all young people.
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